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1. MUC TIEU

Muc tiéu chung ctia churrong trinh nhim dao tao ra nhitng ctr nhan khong chi nim
virng kién thirc va k¥ ning vé kinh té va quan tri kinh doanh néi chung ma con nim
virng kién thirc va k§ nang van hanh va kiém soét hiéu qué céc hé thng hay qua trinh
tao ra san phim va dich vu dbng thoi ¢6 kha nang nhén dién cac co hoi va thuc thi céc
hoat ddng ddi méi v6i nhidu dbi twong nhu san phim, dich vu, qué trinh, hé théng, md
hinh @& d4p tmg su thay ddi ctia mdi trudng trong qué trinh huéng dén thoa man khach
hang, kinh doanh hiéu qua va phét trién bén vimg.

Kién thirc

Chuong trinh cung cp cho nguoi hoc céc kién thirc quan 1y, didu hanh, kién thirc
phép luit va k§ ning vé quan tri kinh doanh néi chung va quan tri chit luong va dbi mai
noi riéng.

Chuong trinh cung cdp cho ngudi hoc kién thic thuc té dé c¢6 thé quan ly, didu
hanh, giai quyét dugc nhitng vén dé trong quan tri kinh doanh tir viéc té chirc hé théng
kinh doanh, xdy dung chién lugc, thuc hién cac hoat dong téc nghiép dé van hanh mot
td chitc kinh doanh. Pic biét, chuong trinh dao tao chuyén siu vé quan tri chét lugng
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va dbi méi thong qua cung cip kién thirc va k§ ning vé té chirc hé théng chét luong,
trién khai hé thdng chit luong, kiém tra kiém soét chat lugng, diéu chinh cai tién chét
Iwgng dén viéc nhan dién cac co hi dbi méi, dua ra cac y twong ddi méi va trién khai
viéc d6i méi.

Chuong trinh dugc thiét ké twong dong véi cc chuong trinh quén trj kinh doanh
& cac co s dao tao trong va ngoai nude khac dé ngudi hoc co thé hoc tép & trinh dg cao
hon.

Ky nang

Chuong trinh rén luyén cho ngudi hoc k¥ ndng hoan thanh cong viéc phirc tap
trong quan tri kinh doanh chung va quén tri chat lvgng va d6i méi néi riéng nhu kha
nang hoach dinh, t& chirc, chi huy, kiém soét cong viéc; kha ning phén tich téng hop,
danh gia dit liéu va thong tin dé giai quyét nhimng van d& vé quan tri kinh doanh noi
chung va quan tri chét lwong va ddi méi néi riéng-; kha ning sir dung nhirng thanh tuu
cong nghé méi, nhitng phén mém quan tri hién dai dé thuc hién cac cong viéc; kha nang
quéan Iy con ngudi va céc ngudn lue khac;

Chuong trinh rén luyén cho ngudi hoc nang luc din dit v& quan tri chit luong va
dbi méi;

Chuong trinh gitip ngudi hoc phat trién ning luc giao tiép bing tiéng Anh dé
ngudi hoc ¢6 kha ning lam viéc bang tiéng Anh trong linh virc quan trj kinh doanh néi
chung va quan tri chét lugng va ddi méi néi riéng thé hién qua kha ning xay dung vin
ban bang tiéng Anh, giao tiép ndi, xir Iy cac tinh hudng chuyén mén bing tiéng Anh.

Ndng lyc tw chii va trdach nhiém

Chuong trinh rén luyén kha nang tu chu ctia nguoi hoc trong cong viée, cé trach
nhiém thuc hién t6t cong viéc mot cach sang tao;

Chuong trinh rén luyén cho ngudi hoc dé c6 kha ning tu hudng dich, kha ning
thich nghi v6i méi truong lam viée khic nhau, tu tich liiy kién thirc, kinh nghiém dé
nang cao trinh d§ cua ban thén;

Chuong trinh rén luyén thai do hop tac, phung su trong cdng viéc cua nguoi hoc.

- Vi tri va noi lam viéc sau khi tot nghiép:

+ Tré thanh nha quén tri clp trung va cp co s& véi vai trd didu hanh céc cong
viéc trong céc td chtrc dic biét 1a doanh nghiép thudc cac loai hinh sé hitu, qui mé6 khac
nhau va cac tb chirc ¢6 yéu t6 nudc ngoai nhu cac tip doan da qudc gia, doanh nghiép
FDI...;

+ Tré thanh nha quan trj cdp trung va co s& véi vai trd quan tri/ dam bao/ kiém
soat chét luong trong mat td chirc. Chiju trach nhiém vé td chirc va trién khai hé théng
chét luong, ddm bao chét luong, kiém tra, kiém soat chat luong, cai tién chét luong
nhim dat dugc muc tiéu thoa man khach hang.

+ Tré thanh nha quén tri cac hoat dong/ b phén lién quan dén khach hang nhu
tim hiéu nhu cdu khach hang, xay dung chinh sach khach hang, t& chirc qua trinh san
xuét hodc cung cép dich vu dé thoa man nhu ciu khach hang, danh gia su théa méan ctia



khéach hang, cham séc khach hang, duy tri méi quan hé véi khach hang, quan ly khach
hang, phat trién khach hang,...

+ Tré thanh nha quan tri hodc thanh vién ctia cac du 4n d6i méi nhu d6i méi mo
hinh kinh doanh, phét trién san phm hozc dich vu m&i, cai tién san phdm hodc dich vy,
d6i méi qua trinh, d6i méi cong nghé, thuong mai héa y tudng,...;

+ C6 thé doc 1ap td chirc mdt cong viée kinh doanh méi nhu khéi nghiép kinh
doanh;

+ C6 thé trd thanh can bd quan ly Nha nudce vé kinh doanh, quan 1y ning suét,
chét luong va d6i méi sang tao trong cic co quan Nha nuée, cac hiép hoi;

+ C6 thé trd thanh nha nghién ciru vé quén tri kinh doanh va quan tri chit lrgng
va d6i méi sang tao trong cic vién nghién ciru hay giang vién trong cac trudng dai hoc
va cao ding;

+ C6 thé trd thanh chuyén gia, nha tu vén trong cac to chirc tw van trong nuéc va
quéc té v& quan tri kinh doanh néi chung va quan trj chat lugng va d6i méi sang tao néi
riéng.

- Trinh dp ngoai ngit va tin hoc:

Sinh vién tét nghiép dat chuén d4u ra theo Quyét dinh s 785/QD-DPHKTQD ngay
21/4/2020 ctia Hiéu truéng Truong dai hoc Kinh té quéc dan. Cu thé c6 trinh d§ ngoai ngit
dat chung chi tiéng Anh qudc té IELTS 6.0 hoic trong duong (TOEIC, TOEFL), ¢ trinh
d6 tin hoc dat didm ching chi tin hoc qudc 8 MOS/IC3/ICLD theo quy dinh.

2. CHUAN PAU RA
Chuin diu ra M5 ta Mi PLO
Hiéu biét va van dung duoc nhimg kién thirc vé chinh tri,
kinh té, phap ludt, x4 hoi vao phén tich cic van dé lién
quan dén quén tri kinh doanh néi chung va quan trj chat

PLO 1
lwong va d6i méi noi riéng.

Hiéu biét va van dung duoc kién thirc toan kinh té, thong
ké, kinh t& hoc, ké toan, tai chinh, marketing, nhan luc vao
md ta, giai thich, phan tich cic van dé lién quan dén quan | PLO 2

tri kinh doanh néi chung va quan tri cht lwong va doi
Chuin diu ra vé | méi noi riéng.

kién thirc Hiéu biét va van dung duoc cac kién thitc vé quan tri kinh
doanh va quan tri chit luong va d6i méi vao trong phan | PLO 3

tich thue tién va giai quyét cac vin dé quan tri kinh doanh.

Hiéu biét va van dung dugc céc kién thirc vé quan tri kinh
doanh va quan tri chat lugng va doi mdi noéi riéng vao

s el it B ; PLO 4
trong phén tich thuc tién va giai quyét cac van dé chuyén
sdu vé quan tri chat lugng va ddi méi.
Van dung duoc céc kién thirc an ninh qudc phong va kién PLO 5

thirc gido duc thé chét trong rén luyén ban than.




A A
Chuan dau ra

Mo ta

Ma PLO

A A A
Chuan dau ra ve
ky ning

C6 k§ nang phan tich, giai quyét van dé trong céc to chirc,
dic biét 1a trong cic doanh nghiép; ¢ thé thuc hién quy
trinh xdy dung chién luoc, 1ap ké hoach, kiém soét tai
chinh, nhén luc, marketing, chét lugng trong céc t chire
va doanh nghiép.

PLO 6

C6 k¥ nang xéc dinh va trién khai phuong an bo tri, diéu
phéi ngudn luc cho viée trién khai chién luge, thuc hién
ké hoach, dy 4n cia td chirc néi chung va doanh nghiép
noi riéng.

PLO7

C6 k¥ ning x4y dung va trién khai hé thdng quan tri theo
tiéu chudn quéc té, dic biét la cdc tiéu chuén vé chit
luvong; Co k¥ ndng van dung cac cdng cu quan tri vao hé
thong dé dam bao hé thdng san xuét hogc cung cip dich
vu c6 chit luong.

PLO 8

C6 k¥ ning trién khai cac hoat ddng quan 1y khach hang
nhu diéu tra nhu céu cta khach hang, danh gid sy thoa
mén cua khach hang, tao 1ap méi quan hé khéach hang,
cham s6c khach hang, thuce hién dich vu khéach hang, phat
trién khach hang.

PLO9

C6 k¥ nang phéan tich méi trudong, nhan dién cic co hoi
d6i méi va trién khai quy trinh d6i méi nhu: quy trinh
phét trién san phdm mai, quy trinh phat trién dich vu méi,
d6i moi qua trinh, ...

PLO 10

C6 k§ nang tu duy va phan bién lai cac van dé trong cong
viée; k§ nang giao tiép, x4y dung mbi quan hé; c6 kha
ndng quan tri cdm xuc, kha néng tu duy linh hoat va thich
nghi v6i mdi trudong lam viée; kha nang thich nghi trong
lam viéc nhém; k¥ ning thyc hién dich vu khach hang,
kha nang lam viéc trong méi truong dit liéu 16n hién dai.

PLO 11

CDR Tin hoc

Chuin dau ra tin hoc (ching chi tin hoc qudc té
MOS/IC3/ICLD) theo Quyét dinh s6 785/QD-DHKTQD
ngay 21/4/2020 ctia Higu truéng Truong Pai hoc Kinh té
Quéc dan.

PLO 12

CDR Ngoai ngir

Chuan d4u ra ngoai ngir theo Quyét dinh s6 785/QD-
DPHKTQD ngay 21/4/2020 cta Hiéu truéng Trudong Dai
hoc Kinh té Quéc dan.

PLO 13

Chuén diu ra vé
ning luc tw cha,
tw chiu trach
nhiém

Tré thanh cong din toan cau, tudn thu phap luat, nguyén
tic dao dirc ca nhén, tiéu chudn tmg xtr chuyén nghiép.

PLO 14

Tu hoc hoi phuc vu cho cong viée, phat trién nang luc
lam viée subt doi; c6 ndng luc dbi mai séng tao, tinh than
trach nhiém, hop tac, tu chi trong cong viéc; chiu trach
nhiém vé két qua cong viéc cia ban than.

PLO 15
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3. KHOI LUQNG KIEN THUC TOAN KHOA: 129 tin chi

4. POI TUQNG TUYEN SINH:

5. QUY TRINH PAO TAO,
PIEU KIEN TOT NGHIEP:
6. CACH THUC PANH GIA:

Theo quy ché tuyén sinh ctia BO GD&DPT va
quy ché tuyén sinh, dé 4n tuyén sinh dai hoc
ctia Trudng dai hoc Kinh té quéc dan.

Theo quy ché dio tao ctia Bo GD&DT va ciia
Trudng dai hoc Kinh té quéc dan

Theo thang diém 10, thang diém 4 va thang
diém chir

7. CAU TRUC VA NOI DUNG CHUONG TRINH PAO TAO

7.1. CAu tric co ban

Bang 1. Céc khoi kién thirc trong CTPT

. So
Kién thirc TZ Ghi chii
1. Kién thirc gido duc dai cuwong 44

1.1.  Céc hoc phin chung

20 | Ly luén chinh tri va Ngoai ngit

1.2.  Céc hoc phén ctia Trudng

12 | 04 hoc phén chung ctia Trudong

1.3.  Céc hoc phin ciia nganh

12 | 04 hoc phén chung ctia Linh vuc

2. Kién thirc gido duc chuyén nghigp

85

2.1.  Kién thitc co s& nganh

12 | 4 hoc phéan chung ctia nhém nganh

2.2. Kién thirc nganh

45

2.2.1. Cac hoc phin bt budc

30

2.2.2. Cac hoc phén tur chon

15 | SV tu chon 15 tin chi (5 hoc phén)

2.3. Kién thitc chuyén siu

18 | SV tu chon 18 tin chi (6 hoc phan)

2.4. Khéa luin tot nghiép

10

TONG SO

Khong tinh GDQP-AN va GDTC va7

129 . .
hoc phéan bo tro va k§ nidng mém.

7.2. Noi dung chwong trinh va ké hoach giang day
- Noi dung cin dat duoc, khdi luong kién thirc (Ly thuyét/Thio luin/Thuc
hanh/Tu hoc) cua tirng hoc phén trong chuong trinh duge md ta & d& cwong chi tiét mdi

hoc phan.

- N&i dung churong trinh va ké hoach giang day (dy kién 04 nim/08 hoc ky, mdi
hoc ky 12 - 18 tin chi) dugc mo ta theo bang dudi day:



Bang 2. Noi dung chwong trinh va ké hoach gidng day

Hoc Ngon
Noi dung chwong trinh dao tao 4 x - 5 4
S T rey IR s s - SO | ky Ma HP ngir
TT (Quan tri chat lwgng va doi méi | MA HP i P i
EMQI) TC | (Du Tién quyéet giang
kién) day
Téng s0 tin chi 129
1. KIEN THUC GIAO DUC PAI CUONG 44
1.1. Céc hoc phén chung 20
Triét hoc Méc - Lénin Tiéng
1 LLNLI1105 3 1 - .
1 Phylosophy of Maxism-Leninism Viét
Kinh té chinh tri Méc - Lénin i
2 2 | Political economics of Maxism- LLNL1106 2 2 - \’:Ztg
Leninism
Tu tuéng HS Chi Minh Tiéng
LLTT1101 2 3 - .
? 3 Ho Chi Minh Ideology Vigt
Lich sir Pang Cong san Viét Nam 15
4 4 | History of Vietnamese Communist |LLDL1102 2 4 - \I;iztg
Party '
5 5 Ch'u n,c.;hla xa-ho.l khoa hoc LLNL1107 2 5 ) Tlt?tjg
Scientific socialism Vigt
Thuc hanh tong hop 2 - Tiéng Anh
p 6.1 kinh té va kinh doanh 2 EPO8.NNTM 3 i Tiéng
" | Integrated skills - English for 1157 Anh
economics and business 2
Thure hanh tdng hop 3 - Tiéng Anh
62 kinh té va kinh doanh 3 EP0O8.NNTM 3 1 Tiéng
™ | Integrated skills - English for 1152 Anh
economics and business 3
i Tiéng Anh - K¥ ning Viét 3 EPOSNNTM | i Tiéng
| English - Writing skills 3 1148 Anh
Giéo duc thé chit Tiéng
DT 4 1,2,34 - ;
Physical Education G i Viét
Gl"éf) duc quéc p.hong va an ninh GDQP 3 2 I Tu?x:lg
Military Education Viét
1.2. Céc hoc phén ciia Trudng 12
i | |Toén cho céc nha kinh té EP08.TOCB1 5 ] Tiéng
Mathematics for Economics 110 Anh
% 5 Phép luat dai cuong EP08.LUCS1 5 5 i Tiéng
Fundamentals of Laws 129 Anh
g | 5 |Kinhtevimo1 EPO.KHMIL | ! : Tiéng
Microeconomics 1 101 Anh
0 | 4 |Kinh t& vimo 1 EPO8.KHMA | 5 Tiéng
Macroeconomics 1 1101 Anh
1.3. Céc hoc phin ciia nganh 12
i i Quan tri kinh doanh 1 EP08.QTTHI 3 9 E Tiéng
Business Management 1 102 Anh
et . 3 aom e - |EPORTORTI Tiéng
12 2 | Ly thuyét x4c suét va thong ké todn 145 3 2 Anh
6
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A . " Hoc Ngon
No6i dung chwong trinh dao tao . a g N
e o BT - SO | ky Mai HP ngir
TT (Quan tri chat lugng va doi méi | MA HP o £ e
EMOQI) TC | (Dy Tién quyet giang
kién) day
Probability and Mathematical
Statistics
-r Ly thuyét tai chinh tién té EPOS.NHLTI | 5 Tiéng
Monetary and financial theories 107 Anh
Quan trj tic nghiép EP08.QTKD1 Tiéng
14 4 . 3 3 -
Operations management 135 Anh
2. KIEN THUC GIAO DUC CHUY EN NGHIEP 85
2.1. Kién thirc co sé' nganh 12
o 1 Quan ly hoc 1 EP08.QLKTI ; 3 Tiéng
Essentials of management 1 101 Anh
Khéi su kinh doanh EP08.QTTHI1 Tiéng
2 3 3 EP08.KHMI1101
16 Entrepreneurship 108 Anh
17 | 3 |[Newén ly ké toan EPOS.KTKEIL | 5 Tiéng
Accounting Principles 101 Anh
os ih 5k EP08.QTTH1102 i
18 | 4 Suan e ; If;)fs'QTKD] 3 4 | EPO8.KHMII01 T::]'Lg
trategic management EP08.KHMA1101
2.2. Kién thirc nganh 45
2.2.1. Cic hoc phin bit bujc 30
Quan tri Marketing EP08.MAKT Tiéng
1 1 3 4 EP08.KHMI1101
# Marketing management 1110 Anh
20 5 Quan. tri chat lugng EP08.QTCL1 3 4 T Tiéng
Quality management 104 Anh
21 3 Quén tr;' d6i moi EP08.QTCLI1 3 5 RORREAALTL0T Tiéng
Innovation management 101 Anh
Quan trj tai chinh EP08.NHTCI Tiéng
4 EP08.KHMI1101
2 # Financial management 102 3 Anh
23 5 Quan tri nhén luc EP08.NLQTI 3 4 EPOR KIMIi 101 Tiéng
Human resource management 103 Anh
Thiét ké t6 chirc EP08.QTKDI Tiéng
3 4 EP08.KHMI1101
- o Organizational design 142 Anh
25 7 Qua.n tri qua trinh kinh doanh EP08.QTCL1 3 5 EPOS KEMI1101 Tiéng
Business process management 111 Anh
F4 A 1,0 A
26 8 Tho'ng ké kln'h ('ioanh EP08.TKKDI1 3 5 EPOS KEMITID] Tiéng
Business statistics 104 Anh
27 9 Qua-m tri diéu }?anh du an EP08.QTKDI1 3 5 EROURKEMIII0N Tiéng
Project execution management 118 Anh
28 10 beé .én Quan tri cl.lat lugng va dd6i  |EP08.QTCLI1 3 5 EPOS KEMI1101 Tiéng
mdi (Course Project) 138 Anh
2.2.2. Cdc hoc pl:a"‘n tw chon 15
(SV twe chon 5 hoc phcfn trong 6 hop)
Pao dic kinh doanh EP08.QTVHI1 Tiéng
: PO8.QTTH1102
1 Business ethics 107 A 8 EROEQ g Anh
29 Kinh doanh qudc té EP08.TMKD Tiéng
2 : 3 6 | EP08.KHMI1101
30 International business 1128 Anh
7



Hgc Ngon
N§i dung chwong trinh dao tao . . h: g T
LA P I SO| ky | MaHP | ngi
TT (Quin tri chat lwgng va d6i méi | MA HP o 7 a:
EMQI) TC | (Du Tién quyét gidang
kién) day
31 3 Ngh.len ctru kinh doanh EP08.QTKDI 3 6 EPOR.KHMI1101 Tiéng
32 Business research 131 Anh
33 Phép lut kinh doanh EP08.LUKDI Tiéng
4 ) 3 6 EP0O8.LUCS1129
Business law 118 Anh
5 Quan tri ch}m| cung ung EP08.QTKDI1 3 6 EPOS. KHMI1101 Tiéng
Supply chain management 133 Anh
6 Quan tri cong ty EP08.QTKD1 3 6 EPOR KEMI1101 Tiéng
Corporate government 134 Anh
5 K§¥ ning quén tri EP08.QTKDI 3 6 Tiéng
Management skills 130 Anh
Nhitng vin d& co ban vé thiét ké va
. ddi méi EP08.QTCLI | & Tiéng
Design and innovation 131 Anh
fundamentals
a 2 A IR h ]
Mo‘\ pho:lg d06i méi kinh doanh qua EP08.QTCLI Tiéng
9 |phan mém 3 6 EP08.KHMI1101
e i N : 132 Anh
Business innovation simulation
10 Quar} tri chaf lugng dich vu EP08.QTCL1 3 6 EPOS KEMI1101 Tieng
Service quality management 105 Anh
2.3. Kién thirc chuyén siu 18
(SV tu chon 6 hoc phan trong t6 hop)
. Tu duy séng tao EP08.QTVHI 4 g i Tiéng
Creative thinking 114 Anh
Quan trj d6i m&i san pham va dich
vu EP08.QTCLI1 Tiéng
3 7 EP08.KHMI1101
£ Product and service innovation 133 Anh
management
P6i méi mé EP08.QTCLI Tiéng
3 7 EP08.KHMI1101
3 Open innovation 134 Anh
4 Tao 1dp doanh ngh.iﬁp khoi nghiép |EP08.QTTHI1 3 7 EPOS.KHMI1101 Tieng
New venture creation 133 Anh
5 Cai tl'en Fhat lugng EP08.QTCLI 3 7 EPOS KHMI1 161 Tieng
34 Quality improvement 110 Anh
35 Hé thdng quan trj theo tiéu chuin
36 quéc té EP08.QTCLI Tiéng
3 7 EP08.QTCLI1104
37 6 International standard- based 135 Q Anh
38 management system
39 Su théa man va long trung thanh ;
EP08.QTCL1 ié
7 | ctia khach hang i Q 3 7 | EP08.QTCLI1105 E’Lg
Customer satisfaction and loyalty
Tinh gon 6 sigma EP08.QTCL1 Tiéng
3 7 EP08.QTCL1104
8 Lean 6 sigma 137 Q Anh
o |Quantri da van héa EPOS.QTVHI | 7 | epos.orHIlz | TERE
Cross- culture management 110 Anh
Quan tri nhém EP08.QTKD1 Tiéng
10 : 3 7 -
Managing team 139 Anh
8



Hoc Ngon
N§i dung chwong trinh dao tao . 9 . & ~
DpEmin, g o s . SO ky Ma HP ngir
TT (Quan tri chat lugng va doi méi | MA HP . i i
TC | (Du Tién quyet giang
EMQI) £
kién) day
. t.z k- h d nh 2 t A
G‘lao iép .m oanh va ‘hU}'/et EP08.QTVHI Tibag
11 |trinh (Business communication and 13 3 7 EP08.QTTH1102 Agih
presentation)
Khéa ludn tot nghiép Tiéng
: : EP08.1101 8
40 Granduation Thesis 08 10 Anh
Céc hoc phén b tro
i K¥ nang hoc tip & bac dai hoc EP08.QTCL1 5 1 Tiéng
Study skills in univesity 124 I Anh
Phat trién nang luc nghé nghiép Tiéng
2 ’ EP08.QTCL 2 -
Professional development Q A Anh
Tu duy phan bién Tiéng
3 |eitical thinking BRI B . ) Anh
K¥ ning giao tiép va xdy dung moi -
4 | quan hé (Communication and EP08.QTVH 2 4 - ;rll]g
relationship building skills)
Tri tué cam xic Tiéng
5 : EP08.QTCL 5 -
Emotional intelligence Q 2 Anh
Dich vu khéch hang Tiéng
Ay EP08.QTCL 2 6 -
. Customer service Q Anh
K§ ning tim viéc 1am Tiéng
7 | ob- search skills VRORGECL | & L i Anh

8. Huwéng din thuc hién

> Ké hoach dao tao chuén cua chuong trinh ddo tao 12 04 nim, mdi nidm c6
02 hodc 03 hoc ky chinh va 01 hoc ky phu, phuong thirc t6 chirc dao tao theo tin chi.

> Sinh vién nhdp hoc dugc dang ky hoc méc dinh trong hoc ky 1, cac hoc
ky sau sinh vién tu ding ky hoc theo ké hoach giang day ctia truong. Céc hoc phin duoc
sap xép linh hoat theo timg hoc ky, sinh vién c6 thé ding ky hoc trude hoc sau cic hoc
phn, khong bit budc theo trinh tr ctia ké hoach duy kién néu dap tmg cac diéu kién cia
hoc phin ding ky.

»  Sinh vién c6 thé hoc vuot dé tt nghiép sém so v6i ké hoach dao tao chuén
hodc t6t nghiép mudn nhung khéng qua thoi gian dao tao tdi da theo quy dinh.

> Noi dung can dat dwgc cia timg hoc phdn duge mo ta trong dé cuong chi
tiét hoc phan.

>  Khéi luong kién thirc (Ly thuyét/Théo ludn/Thuc hanh/Tu hoc) va cach
d4nh gia hoc phin duge quy dinh trong d& cuong chi tiét mdi hoc phan.

»  Diéu kién tdt nghiép: sinh vién tich liiy du khéi luong kién thic cua
CTDT, dat chuin dau ra Tin hoc va Ngoai ngit, ¢6 chimg chi GDQP va AN, hoan thanh
cac hoc ph?m GDTC va céc quy dinh khéc cua truong.

g/



9. Ma trén lién két cac hoc phan va chuin diu ra (PLOs)

Bang 3. Ma tran lién két cic hoc phan va chuin diu ra (PLOs)

CDR vé ning lyc tu chi
CDR vé kién thirc CPR vé ky niing bttt i l,'r,.c %
Sé tu chju trach nhiém
A -
TT Hoc phan Ma HP melwla lalsleleles s lalelslals - v
Qle e |||l |@e|Q|(CQlo|lolo|lo =) o
ElelE|lE Bl (g8 |8|lg|el28| E ~

Triét hoc Méc - Lénin

1 : " LLNL1105 313 3 3
Phylosophy of Maxism-Leninism

5 Kinh té .chmh tri N{éc-Lem'anollt[cal LLNL1106 5 | 3 3 3
economics of Maxism -Leninism
Tu twémg HO6 Chi Minh

. Ho Chi Minh Ideology LLITTION % 8 A 3

4 L!.chsuf)angC(_)ngsa.nVIe_:tNam-I-hstoryof LLDL1102 2|3 3 3
Vietnamese Communist Party

5 Chl'l nfghxa x4 hoi khoa hoc - Scientific LLNL1107 213 3 3
socialism

6 Ngoa:u ngir NNKC 9 | 3 4 3
Foreign Language

7 Gléo_duc thé cha?,t GDTC 4 4 3 3
Physical Education
Gido dyc quéc phong va an ninh p

i GDQP 8 4
B Military Education Q 3 3
4 4c nha kinh té

e R EEL AR EP0S.TOCB1110 | 3 3 3 3
Mathematics for Economics

OB i Saiians g EPOS.LUCSI129 | 3 | 3 3 3
Fundamentals of Laws
Kinh té vi mé 1

11 3 : EP08. KHMI1101 3| 3 3 3
Microeconomics 1

jgy- fn s ] EP08.KHMAI1101 | 3 | 3 3 3
Macroeconomics 1

an tri kinh doanh 1

g ARl RO AR EP08.QTTH1102 | 3 3|3 3|3 3

Business Management 1




-

CDR vé niang lue tw chi,

CPDR vé kién thi CDR vé ky ni
Sé e R PRSI tu chju trach nhi¢m
TT Hoc phan Ma HP TC| = |a|m | |w|e|ec|w|lals|z]a]n - v
S121s(g8(g(81g21218(s(8l58/8| 38 S
22|22 |2|2|(2|2|2|2|2I2|2| = =
P A A A Py
14 Ly thu)fe.t xdc suat vathong ké toéln. EP08.TOKT1145 3 3 3 3
Probability and Mathematical Statistics
. A . « A "
TR i b e EPOS.NHLT1107 | 3 3 3 3
Monetary and financial theories
16 [Lantjuaughip EP08.QTKDI1135 | 3 3 4 3 3
Operations management
an Iy hoc 1
yy (bR EP0S.QLKTI101 | 3 3 4 3 3
Essentials of management 1
Khéi sy kinh doanh
Nl EP08.QTTHI108 | 3 3 3 3 3
Entrepreneurship
Nguyén 1y ké toa
T e A EPO8.KTKELI101 | 3 3 3 3
Accounting Principles
o [ fry chiicn T 1 EP08.QTKDI1104 | 3 3 4 3 3
Strategic management 1
gy |0 0 Manksting EPOS.MAKTI1110 | 3 3 4 3 3
Marketing management
gp | chutthugug EP0S.QTCL1104 | 3 3 4 3 3
Quality management
3 tr d;. 5o
gy [evaniipdoimol EP08.QTCL1101 | 3 3 4 3 3
Innovation management
an trj tai chi
i, [t AlEnk EPOS.NHTC1102 | 3 3 4 3 3
Financial management
g5 | QUM Gyrihn by EPOS.NLQT1103 | 3 3 4 3 3
Human resource management
ge |Lpckkawwhig EP08.QTKDI1142 | 3 3 4 3 3
Organizational design
an trj qua trinh kinh doanh
gy [9eeTHpatinh il don EP08.QTCL1130 | 3 3 4 3|3 3
Business process management
11




CPR vé ning lue tu chi,

5

CDR vé kién thi CDR vé k¥ ni
S VGG i ViRl Nehe tu chiu trich nhiém
A ~
T Hoc phian Ma HP TCl =~ |a ||+ |w|e (s | |2 | |2 |2 bt Lt
(el |e e |e|e|(Q|Q|lolole | o o)
s |2l |e|B2[(2E|2|EB|2|2|2|2|2| & =
ong ké kinh
gy |aneke ki doanh EPOS.TKKD1104 | 3 3 4 3 3
Business statistics
an trj diéu hanh du 4
5y | Sanideshach dy st EP0S.QTKDI1I8 | 3 3 4 3 3
Project execution management
‘D}é = 3 7 AL )
30 e nQuar3 tri chat lugng va déi méi EP08.QTCL1138 3 4 4 3 3
Course Project
b e ki h
ot EP08.QTVH1107 | 3 3 4 3 3
Business ethics
Kinh doanh quéc té
i EPOS.TMKD1128 | 3 3 4 3 3
International business
Nghién ciru ki h
ShiGn QL mhou EP08.QTKDI1131 | 3 3 4 3 3
Business research
Phép lut kinh d
o EPOS.LUKDI118 | 3 | 3 4 3 3
Business law
Quants ok oung Wng EP08.QTKD1133 | 3 3 4 3 3
Supply chain management
g
T138| R NLCONETY EP08.QTKD1134 | 3 3 4 3 3
Corporate government
Ky g quan tri
e A e EP0S.QTKD1130 | 3 3 4 3 3 3
Management skills
Nhiing van dé co ban vé thiét ké va dbi
méi EP08.QTCL1131 3 3 4 3 3
Design and innovation fundamentals
M5 phong ddi méi kinh doanh qua phén
mém EP08.QTCL1132 3 3 4 3| 3 3
Business innovation simulation
Quan t1] chat Tngug dich v EP08.QTCL1105 | 3 3 4 3 3
Service quality management
12




CDR vé niing lyc tyr chii,

CDR vé kién thi CPR vé ky ni
Sé fona o b e tu chju trach nhiém
TT Hoc phén Ma HP gc| = [a|a]e]wlels|e]sl|s]z]a]e < ﬂ
Cle|e|lQe|Q@l|lQ|e|Q|lQlololo|lo Q =)
2|22 |R|2|2|B|(2|2|2|2|2|2| &2 =
Tu duy sang tao
: EP08.QTVH 3 3 11] 3 3
Creative thinking 9
Quan trj d5i m&i san pham va dich vu
Product and service innovation EP08.QTCL1133 3 3 10 3 3
management
DA. '] -
e EP08.QTCL1134 | 3 3 4 3 3
Open innovation
Tao 14p doanh nghiép khdi nghié
80 13p doanh nghiép khdi nghiép EPO8.QTTHI133 | 3 3 3 3 3
New venture creation
Cai tién chat luong
5 ole EP08.QTCL1110 3 3 5 3 3
Quality improvement
Hé thdng quan trj theo tiéu chuin quéc té
36-41 |International standard- based management |EP08.QTCL1135 3 3 4 3 3
system
Su thdéa mén va long trung thanh cua
khéch hang EP08.QTCL1136 3 3 5 3 3
Customer satisfaction and loyalty
Lean 6 si
i EP08.QTCL1137 | 3 3 5 3 3
Tinh gon 6 sigma
an tri an h
i ca Ry ho EP08.QTVHII10 | 3 3 4 3 3 3
Cross- culture management
Quan tri nhom
: EP08.QTKDI1139 | 3 3 4 | 3 4 4
Managing team
. [74 . hd nh 4 \n_h
Gla‘.) tiép kin oa. \.’é thuyét tri  |EPOS.QTVHIII3 |31 3 3 4 4
Business communication and presentation
ap |KRORIDEngicp EP08.1101 10 4 4 &l413]3 3
Granduation Thesis
g5 | iy hgetgpOrbgoCpige EP0S.QTCL1124 | 2 4|3 3
Study skills in univesity

13




A= -
CDR v2 kién thire CDR v ky niing COR e uanglie by clh;
Sé tu chiu trach nhiém
A ~
TT Hoc phan Mai HP TC;SS;S;E‘,SSS:&Q - w
e l|lQ|e |e Q =]
sl2 |22 |2 |82 |2|2|2|2|2|2]| 2 T
Phat trién ning 1 hé nghié
44 PR EP08.QTCL 2 4|3 4 4
Professional development
Tu duy phan bién
45 A S EP08.QTCL 2
Critical thinking Q 413 3
K§ ning giao tiép va xiy dung mdi quan
hé
46 | .
Communication and relationship building BERIEQIVH ~ 4|3 3 .
skills
Tri tué cdm xtc
47 Emotional intelligence BRORGICL 2 A 8
Dich vu khach ha
TN s EP08.QTCL 2 5 4|3 3
Customer service
K¥ néng tim viéc lam
49 Tob- search skills EP08.QTCL 2 4|3 4 4

10. Théi diém diéu chinh chwong trinh dao tao: thang 12 nim 2022, 4p dung tir khoa tuyén sinh ndm 2023.
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